
ANNEX 3 
 
 

QUESTIONNAIRE 
addressed  to  the  National Hydrological Services  (NHSs) 

Concerning the Public Relations and Visibility of N ational Hydrological 
Services   

 
WMO - RA-VI Working group in hydrology - Public Rel ations and Visibility of 

National Hydrological Services ` 
 
 

 
 

Considering the need to enhance the visibility of the National Hydrological Services 
(NHSs) and the recognition of their role by national authorities, as well as their 
involvement in the formulation of new international policy tools concerning water, the 
questionnaire would like to be the basis of a collection of tools regarding the best 
practices in the field of public relation and visibilities of NSHs that can became 
inspiration source from each to other. 
 
 
 
Country  _______________________________________________________________ 
 
Name of hydrological service/institute ______________________________________ 
 
______________________________________________________________________ 
 
 
 
 
1. What is the category of public most interested in y our products?   

National 
authority in 
the water 
field  

Others Category of 
public 

General 
public 
(through 
mass-media) 

Scientific 
community 

(please 
specify the 
name) 

Rescues 
service 

(please 
specify the 
name) 

mention, 
please by a 
scale from 
1(the lowest 
level) to 5 
(the highest 
level) 

     

 
 



2. What are the most visible activities/services (in relation to your institution’s 
objectives, for example: hydrological forecasting and warning, hydrological 
data/parameters providing, research, etc.) of your institution?  (please mention in a 
gradual manner the first five activities) 
1. ___________________________________________________________________ 

_____________________________________________________________________ 

2. ___________________________________________________________________ 

_____________________________________________________________________ 

3. ___________________________________________________________________ 

_____________________________________________________________________ 

4. ___________________________________________________________________ 

_____________________________________________________________________ 

5. ___________________________________________________________________ 

_____________________________________________________________________ 

 
3. What are the main hydrological products requeste d by the majority of the end-
users and what is the field they activate in? (please mention in a gradual manner the 
first five products the most requested and the socio-economic domain where is applied) 
1. ___________________________________________________________________ 

_____________________________________________________________________ 

2. ___________________________________________________________________ 

_____________________________________________________________________ 

3. ___________________________________________________________________ 

_____________________________________________________________________ 

4. ___________________________________________________________________ 

_____________________________________________________________________ 

5. ___________________________________________________________________ 

_____________________________________________________________________ 

 
4. Is your organisation involved in the implementat ion of European Directives in 
the water field or related to water ( Water Framework Directive, Floods Directive, etc.)? 
If yes, in which and what are your tasks? If not, how would you like to achieve that? 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________



______________________________________________________________________
______________________________________________________________________ 
 
5. Is your organisation involved in the formulation  of the national policy 
concerning water? If yes, what is your role? If not, how would you like to achieve that? 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
 
6. Has your institution developed a strategy to inc rease the number of end-users? 
If yes, please explain in a few sentences what are the main objectives and tools? 
 
If not, what do you think is the best way to raise visibility of the hydrological products and 
services?  
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
 
7. Does your institution provide daily hydrological  bulletins with diagnoses and 
forecasts and hydrological warnings to the public a t large through mass-media?  If 
yes, please write what is your opinion (from your experience) the best format of 
presentation of this kind of hydrological information in mass-media? 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________



______________________________________________________________________
______________________________________________________________________ 
 
 
8. Has your institution developed a communication s trategy with mass-media?  
If yes, please explain in a few sentences: what are the main objectives? What are the 
methods and techniques of communication? If there is a “communication hydrologist”? 
What are the visibility measurement tools? What is the way to pass from formal 
communication to efficient one?; how to pass from “face to face” with mass-media to real 
partnership?, other ideas… 
 
If not, what do you think is the best way to raise visibility of your institution in the public 
at large?  
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
 
9. There is a tentative to be available on the web site of the RA VI Working group 
of hydrology a common list of international experts  in hydrology and water 
management. Do you agree to contribute to it, with the name of at least 3-4 
experts from your institution, and the following da ta: their short CV (especially 
concerning expertise area), and their contact infor mation – mail and e-mail 
address, phone?  
 
YES _____                        NO____ 
 
 
Thank you 
 
Marinela Simota – rapporteur on RA-VI Working group in hydrology - Public Relations 
and Visibility of National Hydrological Services 


