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USER’S JOURNEY

Establishing ‘good practices’ for a user’s journey that has
different stages
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USER

ENGAGEMENT @\

Language matters

Language
Speak the language of
users

Terminology
Need for more precise
terminology and
definitions

Understanding
Be in the place of the
user
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Language: speak the language of users

’ User-engagement
@ ? e activities
MED-GOLD
3 -
ME ' . @ Focus groups
: ! i
Turning climate-related information into added value for traditional MEDiterranean Grape, OLive and Durum wheat food ( PO rtu g u ese)

systems

g Workshop
(Italian)

213 English ~ Home NEWS Contact Media J,

o et % Workshop
1 ltaliano SERVICE FOR THE MEDITERRANEAN AGRI-FOOD SYSTEM (SpanISh)
[ Francais

) is a four-year research and innovation project funded by Horizon 2020, the
Union’s Framework Programme for Research and Innovation, under grant
no. 776467.

= Espanol

@ Portugués
50LD project will demonstrate the proof-of-concept for climate servicesin

S EMNVIKG by developing case studies for three staples of the Mediterranean food H el cover
system: grape, olive and durum wheat. p
underrepresented
Chose your sector of Interest
areas
—\ [
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Grape / Wine Durum [ Pasta Olive oil

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish.
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Color scales fit/
color-blind friendly

Access to easy-to-
understand information
(depending on user
sector, intended use of
information &
capabilities)

Visually appealing
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LEGEND

FORECAST EXPLANATION

range of early season predictions is much larger than was observed
with early predictions in 2017. It should be noted that while 2017's
predictions had much less spread in March/April, they generally called
for much less activity than what was actually cbserved last year.

The Atlantic hurricane season begins in a few weeks. So far, several
groups have issued their outlooks for the 2018 season. There is quite a
bit of spread in this season's forecasts, with predictions ranging from a
well below-normal season to a well above-average season., The

Season 2017 Season 2018
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SEASONAL HURRICANE
PREDICTIONS LEGEND
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VISUAL
COMMUNICATION

Visually appealing
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Climate Services
for Clean Energy
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CAPACITY

Capacity building needs time

Co-production

Guidance and
training
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CAPACITY

Guidance and training

NORTHERN AFRICA-MIDDLE EAST-EUROPE (NA-ME-E) RE_GI@NAL'CENTER
WMO Sand and Dust Storm Warning Advisory and Assessmeat; System (SDS—W}&SJ

Meteorological "

Organization WA N | WMO SDS WAS || Asia Regioyfl

Phrstaar & CArig & W

International network to encourage
._g the use of monitoring and forecasting
dust products

Strengthen links and collaboration with different
communities

Enhance understanding on scientific processes that
impact relevant sectors

Enhance technical capacities of local operational
specialists (meteorologists, climatologists...)
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CAPACITY

Co-production

L'% EUPORIAS
(2011-2014) (2012-2016)
ENEA UK Met Office
First attempt to engage with Specific prototypes
users in the design of designed with feedback
interfaces from users
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ERQ i
(2017-2020)
BSC

Involvement of user
champions that have learnt
enough about the topic to
be project partners and act
as ambassadors



Knowledge transfer to other
sectors and actors (society,
policy, public and private action)

Users’ uptake of

Added value products that ensures
assessment continuity after the
project
Barcelona
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THANK YOU!

marta.terrado@bsc.es
isadora.jimenez@bsc.es
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The research leading to these results has received funding from the EU Seventh and Horizon2020 Framework Programme under grant agreements n® 776767, 730253, 308291, 776787 and
265192, and is part of the Copernicus Climate Change Service (C3S_441_Lot2 CEA), a program implemented by ECMWF on behalf of the European Commission

WWW.bsc.es
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@
User engagement

Involve users in the
proposal from the

beginning
Language
guas Be there
Speak the language of
Go where the users are
users
Language _ _
Need for more precise Provide somethmg back
terminology and To hold users’ interest
definitions
o.\
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Terminology: more precise terminology and definitions of the
user communities
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Involve users in the proposal

I ) .. [
; — VISCA®.
MED-GOLD Bty

0 . =~ jl%
ST .

soorArE Barilla DCOOP

VINHOS ‘The Italian Food Company. Since 1877,

MED-GOLD/& umm

pr inédito da
Uniao Europeia para
pesquisa e inovagao
em climatologia

que v mtlhurid

Joan Esteve\ '

£ 'CODORNIU, VISCA Project Partner (end-user)

gestao agricola.
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CAPACITY

Co-production
CUM&“_RUN s U PORIAS 4 ?3'?45
(20;1_2014) (2012-2016) (2017-2020)

Static case study setting to Involvement of user

. . Concrete prototypes champions that have learnt
engage with users in the : . _
. . designed with feedback enough about the topic to
design of interfaces , _ ,
from users be involved in the project
\ AN A
~
=~ Concept -=" \~-________¢’
of UIP
* Unrealistic expectations * Improve accessibility and e User mostly — but not
(exact amountof Pand T usability completely- aware of the
months in advance) *  Probability barrier benefits
* Uncertainty barrier * Interest in forecasts of * Interest in high resolution —
* Bigger effort on clarity (too extreme events Europe wide — extremes
difficult to understand) * Improve skill & uncertainty
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