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Good Practices for Climate 
Services User Engagement 

    This document provides guidance on how to undertake 
effective engagement between users of climate information 
for decision-making and providers of climate services. The 
guidance is primarily intended for the providers of climate 
services, in particular for National Meteorological and 
Hydrological Services (NMHSs), but will also be of use to 
other organisations involved in the development, delivery 
and use of climate services, and should be an important 
contribution to all involved in the GFCS. 
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Different levels of user 
interfaces for climate services 
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Examples of good practices 
for user engagement 
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Guidance on Verification of Operational 
Seasonal Climate Forecasts 

 
By Simon J. Mason 

 
Expert Team on CLIPS Operations, Verification, and Application Services 
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Guidelines to Climate Risk 
Management 



Check-List of specific  actions of NMHSs to be taken for preparation and delivery of products                                   
for Climate Risk Management  (CRM) and Adaption  (CCA) 

Step Action to be taken 
CRM Phase 
application 

Check 

1 
National Climate stations network definition 
and mapping 

All CRM phases 

2 National Climate Data base implementation All CRM phases 

3 
Enabled access to climate data bases, indices 
and maps 

All CRM phases 
  

4 
National and subnational maps of historical 
changes in climate variables 

Prevention/ 
mitigation   

5 
National and Climate Indices maps 

Prevention/ 
mitigation   

6 
Meeting with users for evaluate user needs  
based on historical data 

Prevention/ 
mitigation   

7 

Promote products and establish partnerships 
with Sectoral Planning agencies and National, 
Subnational and local Government planning 
and development offices 

Prevention/ 
mitigation 

  

8 

Run in partnership with specific sector 
institutions and key stakeholders National 
Climate Outlook fora with different sectors 

Early preparedness 
  

9 

Capacity building activities to different key 
users on the use and application of climate 
monitoring and derived products for 
prevention activities 

Early preparedness 

  

10 
Combined maps of historical maps of impacts 
and losses 

Early preparedness 
  

11 
Maps of duration of severe and extreme 
events 

Preparedness 
  

Check-List of specific  actions of NMHSs to be taken for preparation and delivery of products                                   
for Climate Risk Management  (CRM) and Adaption  (CCA) 

Step Action to be taken CRM Phase application Check 

12 
Maps of frequency of severe and 
extreme events 

Preparedness 
  

13 
Maps of intensity of severe and 
extreme events 

Preparedness 
  

14 

Statistical analysis of climate related 
hazards characteristics,: return 
periods, probability of occurrence 
exceedance thresholds 

Preparedness 

  

15 
Maps of climate related hazards 
assessment 

Preparedness 
  

16 

Climate Change Scenarios 
downscaled at Sub-national and 
local level as possible 

Rebuilding/long term 
planning   

17 
Decadal Modes monitoring and 
prediction (from global sources) 

Rebuilding/long term 
planning   

18 
Near-Climate Change trends and 
prediction 

Rebuilding/long term 
planning   

19 

Climate Change Scenarios 
downscaled at Sub-national and 
local level as possible Adaptation   

20 
Decadal Modes monitoring and 
prediction (from global sources) Adaptation   

21 
Near-Clima Change trends and 
prediction Adaptation   

22 

Tracking of relevant/climate 
environmental variables for 
climate/related sectoral parameters Adaptation   
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Recent Guidelines  
produced by CCl 

 OPACE 1 
1. Guidelines on Best Practices for Climate Data Rescue (WMO 1182, 2016) 
https://library.wmo.int/opac/index.php?lvl=notice_display&id=19782 
2. Climate Data Management System Specifications (WMO 1131, 2014) 
https://library.wmo.int/pmb_ged/wmo_1131_en.pdf 
3. Guidelines on Quality Control: first draft available, expert review expected for June 2017 
4. Guidelines on homogenization: first draft in progress, expert review expected for autumn 2017 
5. CDMS User stories: first draft available, expert review expected for second half of 2017 (tbc) 
OPACE 2 
1. Guidelines for the Submission of the World Weather Records 2011+ (WMO-No. 1186, 2017) 
     http://library.wmo.int/opac/index.php?lvl=notice_display&id=19842 
2. Guidelines on climate normal: expert review finished, endorsement by P/CCl and handing over to  
      LCP for editing, translation and publication expected for early June 2017 
3. Guidelines on transition to AWS: first draft available, expert review expected for May 2017 
4. Guidelines on NCMP: first draft available, expert review expected for summer 2017 
5. Guidelines on the definition of extreme weather events: first draft available, expert review 
      under way, expected to be published in early 2018 
OPACE 3 
1. Heatwaves and Health: Guidance on Warning-System Development  
         http://www.who.int/globalchange/publications/WMO_WHO_Heat_Health_Guidance_2015.pdf 
2. Guidance on Verification of Operational Seasonal Climate Forecasts-approved 
OPACE 4 
1.                Guidelines on the development of a climate risk management approach for NMHS 
2. Good Practices for Climate Services User Engagement- draft shared in early July 2017 
OPACE 5 
1. Guideline for NMHSs on Capacity Development (to be published by Sept. 2017) 
2. Guideline on Quality Management for Climate Services (to be published by end of 2017)  
3. Guideline on Implementation of Competencies for Provision of Climate Services  
                 Updated version of the 3rd edition of Guide to Climatological Practices (WMO-100) 
5.             CCl Handbook on the use of Social Media (to be published by Sept. 2017)  

https://library.wmo.int/pmb_ged/wmo_1131_en.pdf


Muchas gracias 
Thank you 

Merci 
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