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Termination of Routine Fax Transmissions by RSMC Montreal
(Submitted by Canada)

Summary and purpose of document

This document informs that RSMC Montreal has ceased to routinely transmit modelling products by fax. RSMC Montreal will still receive any notifications and products faxed from other centres.
Action Proposed  

The meeting is invited to note and discuss the information presented in this paper.
Background 
1. Since its inception, the faxing of products from RSMC Montreal to NMHS contact points was fraught with errors.
2. The high rate of failure, exceeding 85% of fax addressees in RA III and IV, was unacceptable, in view of the cost of the required web-based fax service.
3. In the few instances where fax transmission to addressees in RA III and IV succeeded, it was redundant. Addressees who did receive faxed notifications and black-and-white modelling products from RSMC Montreal were already receiving the same items by email or through the RSMC mirror web pages with their coloured products.

4. This issue was presented and discussed at several meetings of the ET-ERA, most recently the 2015 meeting in Buenos Aires.
5. RSMC Montreal recognizes that its experiences with fax transmission may differ from that of other RSMCs.
6. The manual on the GDPFS does not specify that faxing of products by RSMCs to either IAEA or NMHS contact points is mandatory. The manual states that email is preferred, and allows for the use of other appropriate technologies.
7. From 2012 to the present, there have been no requests that RSMC Montreal transmit products by fax.
8. RSMC Montreal will not fax notifications or products, unless faxing is specifically requested, or required due to failure of email and internet transmission systems.
9. Notifications and other items faxed to RSMC Montreal will continue to be received normally.
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