Questionnaire for the identification of Meteorological and Climate services in support to Humanitarian agencies planning, preparedness, response and recovery operations through WMO/Humanitarian Cooperation

Introduction

Under the framework of the Inter-commission ad hoc Task Team on “Meteorological, Hydrological and Climate Services for Improved Humanitarian Planning and Response”, this evaluation intends on setting the basis for two of the recommendations that were identified following the September, 2010 meeting of this task team. These recommendations, (i) mechanisms for provision of products and services to the humanitarian community at global, regional and national levels, and (ii) implementation of a pilot for development of such capacities, will be initially evaluated through the following questionnaire, ensuing discussions with the Humanitarian agencies, and the development of the pilot project. 

The overall objective of this evaluation is to enable the establishment of mechanisms for the provision of meteorological and climate information-products and services that would support decision making of the humanitarian community.
This questionnaire will specifically identifythe basis for the development of detailed requirements of product attributes (content, format, distribution, technical support, etc) for operational GIS-based meteorological and climate services for humanitarian planning, preparedness, responseand recovery. The latter part of the questionnaire will assessthe opportunities for development and delivery ain specific region/sub region through a pilot project.
Following the analysis of responses to this questionnaire, and discussions, detailed recommendations for the development and delivery of a set of operational products and services will be developed. This will contribute to the next phases of the development of the pilot project regarding the operationalization of provision of meteorological and climate information products and services to the humanitarian community.
Participant information

Please list the contact information of individuals who contributed to this questionnaire:

	Title
	First name
	Last name
	Name of organization
	Phone number
	e-mail address

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Feedback to this questionnaire can be sent to

Jennifer.Milton@ec.gc.ca

Thank you

General outline of the questionnaire
PART 1: DEFINING GENERAL REQUIREMENTS

Section 1: Institutional structure and processes of the Humanitarian Agencies
Section 2: Priority setting

Section 3: Identifying current needs, information, products and services

Section 4: Crisis and contingency situations
Section 5: Consultation and outreach

Section 6: Meteorological and climateTraining

PART 2: SCOPING SPECIFICS OF THE PILOT REGARDING SELECTION OF REGION/SUB-REGION

Acronyms

WFP: World Food Programme
WMO: World Meteorological Organization
HA: Humanitarian Agencies

NMHS: National Meteorological and Hydrological Services
RSMC: Regional Specialized Meteorological Centers
SWFDP: Severe Weather Forecasting Demonstration Project
GFCS: Global Framework for Climate Services

RCOF: Regional Climate Outlook Forum

GPC: Global Producing Center
PART 1: DEFINING GENERAL REQUIREMENTS

Section 1: Institutional structure and processes of the Humanitarian Agencies
1.1 Identifying WFP structure and current users of meteorological and climate information
	1. Which organisations within WFP currently use meteorological and/or climate information?

a. Indicate for each, the level of information used (global, regional, national/country, local, other)

Perhaps best to discuss this on the phone; the answer could be very long

b. Indicate for each, the type and source of information used:

c. Does your organisation tailor the meteorological or climate information for its usage?



	2. Indicate the overall capacity or proficiency of personnel within the WFP organisation with respect to understanding general meteorological and climate information? (1) high, (2) somewhat (3) very little or (4) not at all 



	
	WFP Headquarters
	Regional Bureaux
	Country offices
	Other (if so, please identify)


	
	
	
	
	

	Weather and climate parameters
	1
	
	
	

	Weather and climate concepts
	1
	
	
	

	Weather warnings
	1
	
	
	

	Numerical weather prediction
	1
	
	
	

	Past Climate information
	2
	
	
	

	Climatic projections
	2
	
	
	

	Hydrologic information and forecasts
	1
	
	
	

	3. Does WFP have access to or have the following specialists or expertise on staff?

	
	WFP Headquarters
	Regional Bureaux
	Country offices
	Other (if so, please identify)


	Meteorologists
	Yes
	
	
	

	Climatologists
	No
	
	
	

	Technical meteorologists
	Yes
	
	
	

	Physical scientists
	Yes
	
	
	

	Computer scientists
	Web app developers yes, computer scientists less so
	
	
	

	4. Please describe the extent of meteorological, hydrological and climate expertise within your institution for analysis and interpretation of meteorological, hydrological and climate information-products and services;
WFP has a full time meteorologist; able to absorb information as noted above



	5. Please indicate the operational capacity of personnel within WFP? 



	
	WFP Headquarters
	Regional Bureaux
	Country offices
	Other (if so, please identify)


	24/7, 365 days/year
	Capable, but not usual (emergency only)
	
	
	

	Weekdays only 
	
	
	
	

	Varied, with oncall duties
	
	
	
	

	Varied with no oncall duties
	
	
	
	

	Please add relevant information, if necessary



	6. Indicate the overall technical capacity of personnel within WFP? (1) high, (2) somewhat (3) very little or (4) not at all



	
	WFP Headquarters

Or international
	Regional Bureaux
	Country offices
	Other (if so, please identify)


	GIS expertise
	1
	
	
	

	Computer science
	4
	
	
	

	Meteorological or climate interpretation
	1
	
	
	

	Impact modelling
	3
	
	
	

	Impact or risk assessments
	3
	
	
	

	7. What level of information do these WFP users require? 


	Global
	y
	
	
	

	Regional
	y
	
	
	

	Country
	y
	
	
	

	Local
	y
	
	
	

	8. Which of the above users would be the priority level where information would need to be tailored?
DON’T UNDERSTAND QUESTION

	Tailoring of information
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



1.2 Identifying coordination mechanism for transmission of meteorological, climate and hydrological information within WFP: 

	1. During the first meeting of the HA Task Team, you indicated using current sources of weather, climate and hydrological information.


	a. How is this information archived and distributed within your organisation?
We produce briefs which are archived in documents only, and distributed via electronic document

	b. Is this information processed within your organisation or is the information already tailored for your use when it is received?
Processed within WFP


	c. Does WFP use impact models?
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

If so, what impacts are beingevaluatedthrough these models?



	d. Is meteorological or climate information integrated within these models?
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

If so, please detail.



	2. How is meteorological or climate information integrated within the decision processes for short, medium and long-term periods at national, regional and international levels (including headquarters)?

	a. International

We should discuss this on the phone, the answer would be very long



	b. Regional bureaux



	a. Country offices (national)



	3. Do you share information with respect to meteorological, climate or hydrological hazards within your organisation?
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

If so, please describe the process?
Defined mailing lists, subscription system, briefing documents, maps

	1.3 Identifying coordination mechanisms with other Humanitarian agencies:



	1. Do you share hazard information with other organisations? 

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

If so, please indicate which ones and how this is done.

Subscription system, IASC, HEWSweb

	2. Do you share meteorological and climate information with other organisations? 
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

If so, please indicate which ones and how this is done.

Subscription system, IASC, HEWSweb


	1.4 Coordination mechanisms with the WMO and its members



	1. Does the WFP participate with WMO members in regional and/or national coordination of disaster risk reduction activities? 
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



	a. If yes, what is the nature of the interactions?


	b. Please specify the regional and/or national structures, committees or activities in which this coordination takes place.



	c. What mechanisms are in place to communicate with WMO and affiliated meteorological and climate organisations?


	d. Do you use specific products or services produced by the WMO members?

              Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	e. Please indicate how needs are defined for these products or services?
See below on priorities

	2. Please identify the WMO affiliated organisations with whom WFP coordinates for support in their activities?

	
	WFP Headquarters
	Regional Bureaux
	Country offices
	Other(if so, please identify)


	Global (WMO HQ)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	Region (RSMC)


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	Regional Climate Centers
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	National (NMHS)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	Other (if so, please identify)

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	3. If you have answered yes to some of the above, which activities, products or services does WFP organisations currently receive support from WMO organisations:


	

	a. Activities related to disaster prevention/risk analysis
(e.g. hazard mapping, expert advice, receiving historical hazard data for planning purposes or risk assessments, early warning reporting, etc.)

If yes, please identify


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



	b. Emergency planning and preparedness 
(e.g. early warnings of potential disasters, climate prediction,  educational/training programmes for WFP staff and decision makers, expert advice for emergency response planning, participation in the planning and execution of humanitarian activities)

If yes, please identify

Updates from WMO HQ in relation to IASC EWEA Process. WFP also collaborates with ECMWF, but we are unsure where this organisation fits into the schema above. We also work with a number of university centres, but do not believe these are WMO affiliated.
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	c. Response operations 
(e.g. real-time monitoring of weather and hydrological conditions, reception of updated hydro-meteorological maps, forecasts or special statements or weather warnings in support of displacement operations, etc.)

If yes, please identify


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	d. Emergency response operations 

(e.g. forecasts, special statements or weather warnings in support of operational emergency response)

If yes, please identify


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	e. Recovery phase 
(e.g. hazard data for input to reconstruction decisions)

If yes, please identify


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	f. Mid-long term risk management


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	g. Long term – CC adaptation


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	h. Policy development


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	4. Do you obtain documentation describing products and their use?
 Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



	5. Have you obtained any background or supplementary information on the products/services received?
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

Could you please indicate for which products/services?



	6. Have you received the draft report ‘Climate and Weather Information Services for Humanitarian Agencies’ (WMO, July 3, 2012)? 
Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 




Section 2: Priority setting

1. Identify activities for which you require meteorological and climate data information, and indicate period for which information would be required

(1)Short term (indicate what is meant by short term)
(2) mid term(indicate what is meant by mid term)
(3)longer term (indicate what is meant by long term)

(4)emergencies (indicate what is meant by emergencies)

	
	WFP Headquarters
	Regional Bureaux
	Country offices
	Other (if so, please identify)


	Emergency preparedness and planning
	1 day to 1 year
	
	
	

	Emergency response


	1-10 days
	
	
	

	Operational logistic


	1-10 days
	
	
	

	Mid-long term risk management
	Seasonal to annual
	
	
	

	Long term – Climate Change adaptation
	
	
	
	

	Policy development
	
	
	
	

	Risk analysis
	30 days to seasonal
	
	
	

	2. Please indicate hazards in which your organisation is most likely interested in receiving information

NOTE: 2=highly interested, 1=somewhat interested

	
	WFP Headquarters
	Regional Bureaux
	Country offices
	Other (if so, please identify)

	Tornadoes
	1
	
	
	

	Thunderstorms or lightning
	1
	
	
	

	Flash Floods
	2
	
	
	

	Hail
	1
	
	
	

	Tropical cyclones
	2
	
	
	

	Marine hazards
	2
	
	
	

	Storm surges
	2
	
	
	

	Tsunamis
	2
	
	
	

	Coastal Flooding
	2
	
	
	

	River flooding
	2
	
	
	

	Landslides or mudslides
	2
	
	
	

	Heavy snow/blizzards
	1
	
	
	

	Freezing rain
	1
	
	
	

	Rapid thaw
	1
	
	
	

	Dense fog
	1
	
	
	

	Strong winds
	1
	
	
	

	Sandstorms
	1
	
	
	

	Heat waves
	2
	
	
	

	Cold waves
	2
	
	
	

	Airborne hazardous substances (nuclear, biological, chemical, etc)
	2
	
	
	

	Airborne hazardous substances (nuclear, biological, chemical, oil spills etc)
	2
	
	
	

	Forest or wild bush fires
	1
	
	
	

	Smoke, Dust, Haze
	1
	
	
	

	Volcanoes
	2
	
	
	

	Hydrometeorological hazards to aviation (e.g. turburlence, icing, thunderstorms, hail, winds, etc)
	2
	
	
	


Section 3: Identifying current needs, information, products and services
3.1 Identifying sources of information
	1. Please describe to what extent you receive meteorological, hydrological and climate information-products and services directly from NMHSs,RSMCs or others.

WMO provides inputs to the IASC EWEA Report



	2. Please describe to what extent you organization outsources meteorological, hydrological and climate information-products and services from specialized institutions other than those affiliated to the WMO



	3. Please indicate the sources from which your organization receives meteorological, hydrological and climate information-products and services
We get raw and processed data from ECMWF. WFP also partners with Dartmouth University, and ITHACA (Torino). We also use NOAA, JTWC, CIMMS, TRMM, and many others.



	3.2  For risk assessment, planning and preparedness: Historical hydro-meteorological hazard or climate information
	

	1. What general knowledge does your organisation have with respect to the availability and use of historical hazard or climate information?

Not very high, but we have an interest in developing more (improvements to Seasonal Hazard Calendar)
	

	2. What type of historical climate and hydro-meteorological hazards would provide support to planning, preparedness, and risk assessment activities within your organization?
	

	a. Metadata of climate and meteorological stations
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	b. Quality controlled historical databases of climate data (daily observations, monthly)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	c. Statistical analyses of climate information (including normal and extremes), usually based on 30 year period

(e.g. normal, return periods, extremes, cumulative degree-days, etc)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	d. Mapping of mean (or normal) climate (30 year period)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	e. Quality controlled hourly forecasts
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	f. Gridded hourly station data
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	g. Gridded daily station data
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	h. Gridded monthly station data
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	i. Gridded satellite data, or blended data
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	j. Model reanalyses (e.g. global, various frequency)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	k. Climatological studies
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	l. Tropical cyclone or Hurricane/Typhoon climatology
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	m. Quality controlled historical databases of hazards
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	n. Statistical analyses to characterize the hazards
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	o. Hazard mapping and high-risk zone analysis (e.g. high winds, tornado paths, dry spells, heat waves, monsoon indices, freezing rain events, etc)


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	p. Integrated hazards and impacts analysis
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	q. Technical advice 
(in support to emergency planning, emergency response planning, determining type of data, information and expertise to support hydrometeorological risk assessments, etc.)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	r. Others
	

	3. Meteorological prediction and climate projections (will be addressed in section 3.4)
	

	3.3 For Emergency or non-emergency Response Operations and for Tactical purposes

	1. Would the following real-time monitoring of hazard products (hydro-meteorological) be of use in operational activities of WFP?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	a. Hydrometeorological maps based on observational sources 
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	b. Real-time meteorological observations
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	c. Near-real time radar displays through NMHSs web sites
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	d. Satellite imagery
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	e. Lightning information
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	f. Forecasts: Special hydro-meteorological, hazard, or high impact weather statements
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	g. Forecasts: Meteorological Advisories (preparation to take action for impending hydro-meteorological hazards. E.g. Hurricane statements)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	h. Forecasts: Meteorological Watches
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	i. Forecasts: Meteorological Warnings
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	j. Vigilance charts and evaluations
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	k. Others
	

	4. Technical briefing material or coordinated briefings with NMHSs, WMOs RSMCs or other bodies
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	5. Provision of service: 24 hours a day, every day of the year service?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	6. Does the WFP have an operational preparedness and response capacity?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	a. Is this a dedicated 24 hours a day, every day of the year service?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	b. If “Yes”, in what part of the organization?
	

	Country level?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	Regional bureau?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	International (HQ)?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	c. If “No” please specify the extent of operations 
(e.g., hours of operation and level of staffing) for items c to e.


	

	d. Are communications facilities available 24 hours a day, every day of the year in the above?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	e. If “No” please specify the extent of communication operations 
(e.g., hours of operation and level of staffing) for items c to e.
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	f. Are there specificities between Country level offices or regional bureau with respect to operational capacities?

If so, please expand, or indicate range in capacities.

Country offices lead WFP’s response; RBx provide support and guidance
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



	3.4 Meteorological forecasts and climate projections
	

	1. Please indicate what forecast products you use or could use:
	

	a. Nowcasting (below 2 hours)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	b. 24-48 hour forecast
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	c. 3 to 5 days forecast
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	d. 7 day forecast
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	e. 10 day forecasts
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	f. Monthly forecasts
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	g. Ensemble predictions (and related products- e.g. EPSgrams or charts)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	h. Seasonal outlooks of temperature and precipitation probabilities


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	i. Tropical Cyclone Center (TCC) outlook
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	j. Interpretation and guidance through special forecasting demonstration projects (e.g. SWFDP)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	i. WMO Special Bulletin’s (e.g. El Nino)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	k. Regional Climate Outlook Forum statements
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	l. Verification statistics for prediction products and services 
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	m. WMO Severe Weather Information Systems
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	2. Please indicate general needs for forecasts with respect to the following: 

(*this will vary with respect of use/products/function)
	

	a. Accessibility

PC computers, ARC GIS 
	

	b. Accuracy

The higher the better; knowledge of accuracy limits are also very useful, i.e. forecast confidence
	

	c. Compatibility
	

	d. Coverage (temporal)

See above; 1 day – 1 year
	

	e. Resolution of information

The higher the better, always
	

	f. Reliability

The higher the better, always
	

	g. False Alarm Rates

The lower the better; most important is that we know the rate of Type 1 and Type 2 errors
	

	h. Uncertainty/range
	

	i. Integration within other systems (modelling for impacts and risks)

GIS compatibility
	

	j. Lead times

See above; 1 day – 1 year
	

	k. Data format (e.g. txt, XML, GIS,GRIB,etc)

txt, XML, NETCDF, GRIB
	

	3. For what spatial scales would you require information for?
	

	a. Global


	

	b. Regional
	

	c. National

WFP can provide lists of countries of interest
	

	d. provincial/local
	


Section 4: Crisis and contingency situations

	4.1 Crisis situations
	

	a. Are there specific MOUs between HAs and WMO affiliated organisations concerning the level of support in emergency/crisis situations? 
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	b. If so, do these indicate the type of products required and frequency of updates?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	c. In crisis situations, does your response strategy include WMO or affiliated organisations? (Not yet)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	d. Arethere interagency coordination/communication mechanisms between HAs agencies and NMHSs defined in urgent, crisis situations requiring rapid intervention? (unknown)
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	e. Would services required include participation in briefing communications, before, during and after events?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	f. What is the process for crisis management in your organisation? 
We should discuss this over the phone; it would be rather long
	

	g. Do crisis management tables exist within your organisation, and would there be a need to include expertise regarding meteorological, hydrological and climate.
Meaning unclear
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	h. In the advent of a crisis situation, would the HAs call upon NMHs or other WMO members, for tailored products?
Yes, we would very much like to set this up
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	4.2 Contingencies
	

	a. Do your WFP organisations (regional or country) have contingency plans for access to meteorological or climate information?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	If yes, does this contingency plan involve agreement or protocols with WMO regional or national organisations to ensure delivery of services?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	4.3 Dissemination
	

	a. What are your requirements with respect to confidentiality of the information?
WFP has no confidentiality requirements (subject to revision)
	

	b. What are your requirements with respect to overall dissemination capacities?
Meaning unclear
	

	c. Please describe the methods used to disseminate or share meteorological, hydrological and climate information-products and services from your source to your network structure -headquarters, regional and national levels. (e.g. FTP, email, etc)
Document and Maps sent by email or printed. Web displays.
	

	d. Does your contingency planning address the dissemination of information related to weather or climate?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



Section 5: Consultation and outreach
	5.1 Workshops and consultation
	

	1. Do you or have you participated in WMO lead information workshops?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	2. Do your national or regional organisations participate within workshops with RSMCs or NMHS? 

If yes, is feedback received and shared?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	3. Do you use the services of an Expert advisor?

We have a meteorologist on staff; assume this means yes, but not sure
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	4. Do you have the opportunity to share of experience (good practices) among HA, and WMO organisations/contacts?
Needs further discussion
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	5. Do you or have you plan regular HA exercises in which WMO could participate?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	6. Do you or have you plan regular HA exercises in which WMO could participate?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	7. Are you aware of WMO led initiatives such as the GFCS or the SWFDP?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	5.2 Forums
	

	 1. Does  your organisation participate in coordination calls for planning or response purposes?

 (e.g. RCOF, NMHS briefings etc)? Yes to inter-agency planning, no to engagement with WMO and related entities.
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



Section 6: Meteorological and ClimateTraining
	6.1 Training and capacity building (for the effective use of meteorological, hydrological and climate information)
	

	1. What is your general assessment of needs in training in meteorology for your staff, at the international, regional and national level?

We would welcome any high-end training you could provide to our meteorologist. Small numbers of our Early Warning Team staff could also use general awareness training of what is available, and how to use processed forecasts. Drought analysis training is also of interest.
	

	2. What are the gaps in meteorological, hydrological or climate training information for WFP staff?
See above
	

	3. Have you identified WFP staff that would benefit from specific training in the interpretation of meteorological, hydrological and climate information?

See above
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	4. Do you conduct training/outreach activities with local population?

a. If yes, do you use WMO training material?

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

b. Which ones are the most useful

WFP is currently developing capacity building modules to train governments in natural hazard early warning
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	5. Does WFP temporarily assign staff within NMHSs or Regional Specialized Meteorological Centers (RSMC) in anticipation of a disaster? 
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	6.2  Training for users of WFP with respect to impact, risks and meteorological/climate information
	

	6. Are there gaps in training material for users of WFP support?

a. If so, please identify these gaps and their corresponding level

Our government training modules would benefit from inputs on how to anticipate floods, storms, and drought, as well as how to work with WMO


	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	7. Under what medium would training material be best adapted to the needs of your organisations?

Paper, software, CD, video


	


PART 2: SCOPING SPECIFICS OF THE PILOT REGARDING SELECTION OF REGION/SUB-REGION

1. Review and feedback on roadmap and approach 
2. Criteria for Selection of the Region/sub-region of the pilot (DRAFT)
(as per Draft Concept Note : ‘Objectives, Stakeholders and Road Map: Pilot project to guide the operationalization of provision of Meteorological and climate information products and services to the Humanitarian Community – Improving Contingency Planning, Preparedness, Response and Early recovery Operations’, September 30, 2012 )
1) The region/sub-region is identified as being high risk and requiring humanitarian planning, preparedness and response activities 

2) GPCs, RCCs and RSMCs can be identified within and outside of the selected region/sub-region have the capacity and are interested to participate in the design of the project and support it operationally;

3) The National Meteorological and Hydrological Services (NMHS) of the countries in the selected region have the institutional capacity, capability and engagement to support information/product development and feedback throughout the pilot;

4) The Disaster Risk Management agencies in the countries in the region/sub-region are interested and willing to participate in the pilot and have some institutional capacity and working relation with UN Resident Coordinator and UN Humanitarian Coordinator. 

5) HQ, regional, and national offices of the participating humanitarian agencies have the institutional capacity and are fully engaged in the pilot project by participating in its development, by using the information produced through the pilot and by providing feedback throughout the pilot;

6) Occurrence of past or current WMO technical assistance projects such as SWFDP, FFG and others that have created linkage between GPC, RSMCs and NMHS and initiated collaborative activities in sectors relevant to humanitarians (e.g. agriculture and food security, DRM, health).

7) Other criteria to be determined

3. Evaluation and support mechanisms
4. Nominations for names of experts from the Humanitarian partners to support the Humanitarian Pilot Project Team

Thank you

Feedback to this questionnaire can be sent to

Jennifer.Milton@ec.gc.ca
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